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2024 Submission Evidence  

AWEI IteraƟon 5 – Advanced Submission for Std Employers (501 or more employees) 

Please note as a government agency we are subject to the Freedom of InformaƟon Act, whereby 
evidence including names and images of people included in our submission may be published in 
public domains. We therefore protect employees’ and parƟcipants’ idenƟƟes by redacƟng them, so 
they don’t appear in unintended social domains.  

Evidence  

1/ Tracking of Incidents 
Evidence a/ 
The ABC is commiƩed to creaƟng a safe and healthy workplace (Work Health, Safety & Wellbeing 
Policy) and the importance of employees knowing what to do and who to turn to in the event of a 
grievance in the workplace. 

In an effort to improve the experiences of all diverse people including those from LGBTQIA+ 
communiƟes the ABC has created policies, guidelines and networks to create an AnƟ-DiscriminaƟon, 
AnƟ-Bullying and AnƟ-Harassment framework, which includes:  

- Policy - AnƟ-DiscriminaƟon, AnƟ-Bullying and AnƟ-Harassment
- Guidelines - ABC Grievance ResoluƟon and
- Form - provides the ABC Workplace Grievance Form (see form extract below) supports

employees to report key points and to request Diversity Advocates Network support. When
the Diversity HR Case Advocate is engaged they are trained to capture the nature of the
complaint (for example sexism, racism, homophobia, ableism) and flag the complaint as such
in the ABC’s HR management system. These categories of complaints are then reviewed and
reported to the ABC Senior Leadership Team within People & Culture (P&C) and ABC-wide
periodically.

- Network - we have established a Diversity Advocates Network (see details below)
- Specific to Evidence a/ ReporƟng - incidents are recorded in a HR Case Tracker using

informaƟon collected from the ABC Workplace Grievance Form (see form extract below).
The tracker has the capacity to analyse and report on incidents that have occurred.

Specific to Evidence b/ Support guidelines around sensiƟvely managing disclosures are documented 
in the policy and managed carefully during an invesƟgaƟon ensuring confidenƟality. Any breach is 
treated as a breach of the ABC Code of Conduct.   

Furthermore, the development of the Diversity Advocates Network in 2021 and the employee 
network group, ABC Pride, offers employee support by providing key contacts trained in aiding staff 
with grievances as an alternaƟve to going directly to an HR Officer or Manager.  

The ABC engaged Pride in Diversity to facilitate a Grievance Officer Training course in November 
2023. Staff from key specialist areas such as HR Business partners, Injury Management and Diversity 
HR Case Advocates aƩended as did those who also take iniƟal queries from staff with grievances on 
an ad hoc basis.  

This framework of support enables employees to have their concerns heard and aƩended to in a way 
that is comfortable for them. Members of LGBTQIA+ communiƟes might someƟmes feel more 
comfortable reporƟng incidents to members of their own communiƟes who can then triage staff 
incidents by referring them to different services or relevant support informaƟon.  

Document 4.1



2 

Extract of the ABC Workplace Grievance Form – which demonstrates the request to engage with 
the Indigenous & Diversity Case Advocates. Full form available in Evidence folder Ɵtled:  Qu 1 ABC 
Workplace Grievance Form 

Evidence b/ In 2024, the ABC also introduced the Report & Support reporƟng portal where 
employees can submit opƟonally anonymous complaints (see screenshot of this intranet page 
below). Posters have been displayed throughout the ABC offices in bathrooms and corridors to 
ensure all staff are aware of the available avenues to report workplace issues.  
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2/ Gender AffirmaƟon Leave 

The ABC provides paid affirmaƟon leave as part of the ABC Enterprise Agreement. This means it is 
part of the employee contract and therefore cannot be removed or altered in the way that a policy 
could be changed or withdrawn. 

This extract from the Enterprise Agreement page 86, outlines the paid leave provisions for gender 
affirmaƟon. This includes 10 days which is in addiƟon to exisƟng enƟtlements and up to 12 months’ 
unpaid leave. 

To view the full ABC ENTERPRISE AGREEMENT click here 

3/ ‘All Gender’ Bathrooms   

Evidence a/ 

The ABC 5-year plan includes upgrades to our capital and regional offices that include the 
construcƟon of All Gender bathrooms, in addiƟon to Accessible bathrooms. These images are from 
two separate ABC offices.  

Document 4.1

ss 47E(c) & 47G(1)





 

6 
 

Evidence c/ – An easily accessible avenue of support is available for trans and gender diverse 
applicants at the start of the process by accessing the ABC Careers page within the LGBTQIA+ secƟon. 
Here the applicant can find key contact and support details (screenshot below). 
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Evidence c/ There are many examples of where ABC Pride network leadership contribuƟon supports 
career development:  
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Extract page 11 

Pillar 1. Inclusion in pracƟce – Empower our people.  

Focuses on key enablers to advance LGBTQIA+ inclusion. All iniƟaƟves outlined here incorporate 
LGBTQIA+ inclusion (pictured and highlighted below are two that specifically build staff inclusion). 
The Annual Diversity and Inclusion Symposium celebrates progress but also aims to bring to life what 
diversity and inclusion looks and sounds like. 

Extract page 17 

Pillar 3. Inclusive content, products and services.  

The plan ensures ABC content conƟnues to be representaƟve of all Australians, including Australians 
from LGBTQIA+ communiƟes.  
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Evidence b/ Documented standalone network accountability for LGBTQIA+ inclusion 

Whilst some elements of network accountability sit within the organisaƟon D&I plan as outlined 
above, there is also a standalone network strategy outlining accountabiliƟes, which is shared below. 

A working acƟon plan clearly staƟng deliverables, accountabiliƟes and Ɵmelines that can be used 
to track progress.  

The screenshots below evidence ABC Pride’s AcƟon Plan that includes accountabiliƟes, Ɵmelines and 
deliverable. 
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8 October 2024 InternaƟonal Day of Lesbian visibility  

hƩps://www.instagram.com/reel/DA2ZQwhO BD/?utm source=ig web copy link&igsh=MzRlODBi
NWFlZA== 

 

14 Oct 2024 - ABC Pride Content Lead and Journalist provides an educaƟonal video on pronouns  

 

Nov 2024 - ABC Pride held an event on Trans Day of Remembrance for all staff which was marked 
with a post that featured the quote below from a (paid) trans advocate and musician who 
performed at the event.  
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The ABC live broadcasted the Mardi Gras Parade on iView and produced news stories such as this: 
hƩps://www.instagram.com/reel/C4O1RPRSslT/?utm source=ig web copy link&igsh=MzRlODBiNW
FlZA== 
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8/ Strategic LGBTQIA+ Inclusion PromoƟon  

Evidence a/  

Customers/ service users / audience members  

ABC uses Instagram to connect with our audience members and share with them a variety content 
including stories from ABC staff sharing their experiences.  

ABCQueer channel  
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Evidence c/  

Strategic partnership  

ABC Media rights to World Pride and Mardi Gras – The ABC has proudly obtained media rights to 
Mardi Gras for three years based on the ABC’s ability to promote awareness and share diverse 
Australian LGBTQIA+ stories with a naƟonal audience. These rights extends to the television 
broadcast, digital plaƞorms such as iView as well as social media including, the ABCQueer Instagram 
channel.  

Our partners - Sydney Gay and Lesbian Mardi Gras 
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10/Research into under-represented LGBTQ+ PopulaƟons 

1 point for one demographic whom you identified as an under-represented LGBTQ+ population; 
and for whom you have undertaken work to engage with; and/or research the population to 
better understand unique challenges faced. 
 

• 

  
• Trans and Gender Diverse People: Due to the ongoing harmful public rhetoric targeting 

trans and gender diverse people in the media, ABC Pride explored the unique challenges 
and themes a ecting trans and gender diverse communities. ABC Pride held a Trans 
Day of Remembrance event focused on providing education and awareness to sta  
about the unique challenges trans and gender diverse people experience but also 
o ering support and solidarity.   

  
• Remote and Rural LGBTQIA+ Population: As the ABC is a nationwide broadcaster with 

television and radio centres in all corners of the country we know anecdotally from our 
sta  and audience feedback that LGBTQIA+ representation can be scarce 

outside of major cities. Lack of visibility and support can lead to poor mental health 
outcomes for members of the rainbow community who already experience heightened 
rates of bullying and harassment, discrimination and violence compared to non-
LGBTQIA+ Australians.  

  
• LGBTQIA+ People with a disability: ABC Pride and ABC Inclusive, the ENG for people 

with disability, have a well-established and collaborative partnership. ABC Pride has 
invested in understanding the unique challenges that can a ect queer people with 
disability. Given that in 2024 Global Accessibility Awareness Day (GAAD) and IDAHOBIT 
Day were within one day of each other (16 and 17 May respectively), ABC Pride and ABC 
Inclusive Joined partnered to organise an ABC all-sta  event which explored the 
intersection of disability and queer experience and their connection to technology and 
accessibility.  

 

11/ Visibility of under-represented LGBTQ+ populaƟons 
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Evidence b/  

ABC Pride promoted awareness of the ABC Gender Equity network event for InternaƟonal Women’s 
Day and provided back-end support.  
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13/ Network reporƟng 

ABC Pride has produced its own end of year progress report for senior leadership as detailed in the 
tables below. This is supported by meeƟngs with the ExecuƟve Sponsor, monthly meeƟngs with the 
Network CommiƩee and meeƟngs with Pride in Diversity periodically to report on progress.  

Evidence a/ Progress against network targets  

This screen shot is an extract of the full document 
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Evidence b/ AddiƟonal advice provided to the organisaƟon throughout the year 

Evidence c/ Areas of significant contribuƟon  

The ABC Pride network has led community engagement through its representaƟon at the Brisbane 
Pride March, Melbourne Midsumma FesƟval, Sydney Fair Day, and Sydney Mardi Gras. These events 
are driven by dedicated ABC Pride members in a voluntary capacity. While the ABC supports event 
planning and meeƟngs during work hours, parƟcipaƟon requires addiƟonal commitments outside 
standard hours, including dance rehearsals, stall setups, safety briefings, and weekend events. ABC 
Pride makes a significant contribuƟon to the community by represenƟng ABC at these events and 
supporƟng workplace inclusion. 

Evidence d/ Areas of future focus  
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Evidence b conƟnued/ Pansexual Day of Awareness 

For Pan Day of Visibility, ABC Pride included awareness-raising informaƟon on the Day and 
community in its newsleƩer. 

Pan Day of Visibility - 24 May 
  

     

 

 

Pansexual Awareness & Visibility Day is celebrated each year on May 24th to 
increase the visibility of pansexual identities within the LGBTQ+ community, and to 
combat stigma and prejudice towards pansexual and panromantic people.  

 This is important to achieve diversity and inclusivity throughout workplaces, 
service delivery and to improve the health and wellbeing of pansexual communities. 

 Pansexuality is being attracted to people regardless of gender identity, which falls 
within the bisexual+ umbrella. Bisexuality refers to attraction to your own gender as 
well as other genders, while pansexuality means gender isn’t a factor in your 
attractions. 

       

Check out Pansexuality Explained 
from the award-winning podcast, Innies 
+ Outies, where Mon Schafter 
(they/them) busts some myths about 
bisexuality and pansexualty.  

LISTEN HERE 
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15/ Visibility in the Workplace  

Evidence a/ examples of employees visually indicaƟng that they are an ally 

Employees can visually indicate that they are an ally through displaying ABC Pride sƟckers, wearing 
lanyards or using/wearing several items displaying the Progress Pride flag, most of which is available 
for purchase via the ABC Pride Network. We have also distributed the ‘Welcome to a safe and 
inclusive space for all’ posters for staff to put up around their workstaƟons. Images below show some 
of the visible signs of pride and inclusion at the ABC.  

    

Evidence b/ OrganisaƟonal support throughout the offices  

 

When ABC staff acquire ABC Pride merchandise such as lanyards, sƟckers, mugs, t-shirts, etc. they are 
given the flyer pictured below to provide educaƟon and awareness of the importance of visibility.  

 

16/ Individual LGBTQ+ Inclusion recogniƟon 

Senior leadership has formally recognised the work of individual employees regarding their internal 
contribuƟon to LGBTQIA+ inclusion. An example of this was the ABC Annual Pride Awards which were 
aƩended by the ABC Managing Director who thanked ABC Pride commiƩee members and 
acknowledged other outstanding efforts that support the inclusion of LGBTQIA+ staff. The event was 
stream lived for all employees and recorded for employees to play back.  
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16 evidence conƟnued/  
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Evidence b/ communicaƟon promoƟng the training to ALL employees  

CommunicaƟon is channelled through the onboarding process informing ALL new employees as they 
join the organisaƟon that they need to complete the training.  

Further communicaƟon is tabled on the ABC-wide intranet, and it is promoted through newsleƩers 
and internal events to ALL staff.  

Evidence c/ a plan or acƟon taken to increase uptake of training for ALL employees  

The D&I team has worked with people leaders and teams through our ‘Building an Inclusive Culture’ 
training program and through periodic Divisional reporƟng (screenshot below) to develop strategies 
such as divisional communicaƟon, individual reminders and leadership by example to drive training 
compleƟon.  

Document 4.1

47G(1)





44 
 

The trainings also highlight specific ABC policy that outlines unacceptable behaviours with direct 
reference to discriminaƟon and harassment based on an employee’s sexuality, intersex status or 
trans or gender diverse idenƟty. 

 

 

 

Document 4.1
47G(1)



 

45 
 

Evidence b/ 

Evidence c/ 
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19/ Training for criƟcal funcƟons 

Evidence a/ (A) Role specific LGBTQIA+ training within one of the menƟoned funcƟons 

Evidence b/ process in place to ensure new appointees within these criƟcal funcƟons are trained 
as part of their onboarding.  

These sessions have been recorded and are available at any Ɵme on the ABC Intranet for new starters 
joining the Recruitment or Business Partnering teams. An invitaƟon is sent annually to encourage 
exisƟng employees to complete the training again as a refresher and ensure that they remain aware 
and mindful of the unique challenges experienced by employees from LGBTQIA+ communiƟes.  
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20/ Content in Leadership training 

Evidence for incorporaƟng LGBTQIA+ inclusion in professional development or internal leadership 
programs (over and above any work previously menƟoned)  
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21/ Professional development for LGBTQ+ employees  

Evidence a/ an exisƟng process to idenƟfy and develop LGBTQIA+ employees  
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Evidence b/ describe how LGBTQIA+ parƟcipaƟon rates can be extracted and / or reported on for 
these programs.  
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22/ Internal Senior ExecuƟve Advocacy 

Evidence a/ we have two examples of Senior ExecuƟve visibility showing support for LGBTIQA+ 
inclusion internally.  

The ABC Pride Co-Exec Sponsor and Chief People Officer aƩended a round-table discussion as a 
keynote speaker to share thoughts on the importance of allies in the workplace.  

Visual evidence (A) of the round table event that the Chief People Officer aƩended  
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22/ Internal Senior ExecuƟve Advocacy evidence conƟnued  

Evidence b/ The Chief People Officer recognised the effort involved in compleƟng the AWEI 
Submission in an all-staff communicaƟon, explicitly recognising the key individuals and the 
importance of workplace inclusion. See screenshot below of arƟcle and references.  
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23/ Internal CEO Advocacy 

Evidence a/ Managing Director David Anderson spoke at the annual ABC Pride Awards event and 
released an internal message (screenshot below) to all ABC staff following the event recognising the 
work of employees.  

Video sƟll of David Anderson at the ABC Pride Awards event thanking key individuals. The event was 
recorded and streamed live to all-staff.  
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24/ External Senior Exec / CEO Advocacy 

Evidence a/ The ABC Chief People Officer and the Director of Audio Division aƩending the AWEI 
Awards Luncheon in support of LGBTQIA+ Workplace Inclusion. Image below of them aƩending the 
event.  

 

Evidence b/ Director of Audio promoƟng Fran Kelly’s ABC podcast that focuses on queer experience.  
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26/ Employee analysis  

Evidence a/  

Details of the data analysis below: 

ABC’s Employee Engagement Survey was rolled out in May 2024 which captured employee 
engagement input from all employees including those with diverse sexualiƟes and genders.  

Evidence b/ the analysis is reported on, over and above acknowledgement that it took place  

This is an example of an email that was sent out to each division from their respecƟve ExecuƟves i.e. 
Director Audiences, Chief People Officer, etc.  
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Nate Byrne facilitaƟng the session.  

 

 

30/ AWEI employee survey parƟcipants – we have not parƟcipated  

 

31/ AddiƟonal Points  

a/  

ABC Diversity & Inclusion Commissioning Guidelines - Commissioning for Diversity and Inclusion | 
ABC. These guidelines inform content makers of the ABC expectaƟons to have LGBTQIA+ and other 
diverse communiƟes represented in the content making process both on screen and visible but also 
in the crew and the story writers. This is an important iniƟaƟve to ensure that LGBTQIA+ community 
forms an important role in all aspect of the producƟon. This leads to LGBTQIA+ People geƫng to tell 
their stories firsthand. Examples of this include: First Day. 
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b/  
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f/  

ABC Pride arranged for free pronoun pins and short educaƟonal flyers to be handed out to all staff in 
order to raise awareness of respecƞul pronoun usage. Image below shows the pin on an ABC Pride 
lanyard.  
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