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Getting Better Audit Tool

A Free Tool to Measure Your Organisation’s LGBTQ-
Inclusion

Perform a quick health check of your organisation’s LGBTQ-

inclusion within your organisation.
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For a printable version of this audit tool, please visit:

www.prideinhealth.com.au/getting-better-audit-tool-docx/

Organisational Readiness

We have a working group with expertise to assist with planning and ongoing development

of inclusive services. *

We have a current strategy that includes LGBTQ inclusivity. *

We have an inclusion policy that specifically includes LGBTQ inclusion.

Marketing and Communications

We clearly promote LGBTQ inclusion on our website and brochures *

We display community posters, rainbow flags or LGBTQ collateral within our service

provision areas. *

yes

no

Unsure / In progress

 Yes

 No

 Unsure / In progress

 Yes

 No

 Unsure / In progress

 Yes

 No

 Unsure / In Progress

 Yes

 No

 Unsure / In Progress
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Intake and Assessment

The language within our intake forms are inclusive of LGBTQ people *

Our care planning, care assessment and/or case management documents are specifically

inclusive of LGBTQ people. *

Confidentiality and Data Management

Our staff understand sensitivities around LGBTQ disclosure *

We provide guidance on the management of LGBTQ sensitive data *

LGBTQ Consultation and Engagement

We promote services directly to the LGBTQ community *

We have a feedback mechanism that LGBTQ people can ulitise to comment on the

inclusivity of our service *

 Yes

 No

 Unsure / In Progress

 Yes

 No

 Unsure / In Progress

 Yes

 No

 Unsure / In Progress

 Yes

 No

 Unsure / In Progress

 Yes

 No

 Unsure / In progress

 Yes

 No
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We have an LGBTQ consumer representative group we regularly consult. *

Staff Developement

We have provided development opportunities for staff to increase understanding of

LGBTQ people/inclusive service provision. *

We provide staff education on trans and gender diverse community inclusion *

We provide staff education on intersex community inclusion *

Referrals and Stakeholder Engagement

We refer our service users to other LGBTQ inclusive providers *

We engage with other organisations on LGBTQ inclusion. *

Risk Mitigation and Management

 Yes

 No

 Unsure / In progress

 Yes

 No

 Unsure / In progress

 Yes

 No

 Unsure / In progress

 Yes

 No

 Unsure / In progress

 Yes

 No

 Unsure / In progress

 Yes

 No

 Unsure / In progress
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We have processes in place to identity track and manage risks or situations that could or

have jeopardised the cultural safety of LGBTQ people. *

We have systems and processes in place to monitor staff compliance with LGBTQ inclusion

policies and practices. *

Continuous Improvement

We regularly report on our LGBT inclusion. *

We advocate for change within our sector *

We have a Continuous Improvement Plan for LGBTQ inclusion *

Need some assistance?
If you would like some assistance with any areas of your LGBTQ-Inclusion work or to find out how the Pride
in Health + Wellbeing Program can assist your organisation please fill in the following fields and we will
contact you.

Name

First

 Yes

 No

 Unsure / In progress

 Yes

 No

 Unsure / In progress

 Yes

 No

 Unsure / In progress

 Yes

 No

 Unsure / In progress

 Yes

 No

 Unsure / In progress
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Last

Phone

Email

Organisation

SUBMIT

ABOUT US

Pride in Health + Wellbeing was established in 2017 to address the need to drive cultural change by
providing training and consultation to organisations who want to provide LGBTQ-inclusive health and
wellbeing services.

Pride in Health + Wellbeing is a national membership program that provides year-round mentoring and
support in the provision of LGBTQ-inclusive services for those working within the health and wellbeing
sector.

CONTACT US

414 Elizabeth St, Surry Hills NSW 2010
 02 9206 2139
 info@prideinhealth.com.au

SUBSCRIBE

Our free monthly newsletter

FOLLOW US

ACON Privacy Policy 

ACON Website Disclaimer Policy

We acknowledges the traditional owners                                                                                                of the land we work upon and remind people                       
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                                      that we are on Aboriginal land.            

ACON RAP

© 2021 | ACON's Pride Inclusion Programs
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