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Corporate Wardrobe 

Introduction 
Services Australia (the agency) through its Workplace Inclusion and Diversity Strategy 2019-23 
and Inclusion Action Plan, aims to create places where staff feel safe, included respected and 
engaged at work. LGBTI+ inclusion is a key strategic focus. 

Objective 
This research aims to find out what options could be included in the Corporate Wardrobe to better 
enable staff to express their gender identity. 

Background 
The agency supplies staff working in customer-facing roles with corporate wardrobe to wear at 
work. Other staff can buy items from the range. All staff can order garments from the whole range 
which is arranged by male and female garments. 

The Standards of Dress Policy sets the dress standard for work. Staff are to dress professionally at 
work and in a way that best reflects their gender identity. This includes transgender, gender 
diverse and non-binary staff. The Corporate Wardrobe FAQs on the intranet advise that staff can 
wear garments that match their gender identity. The agency’s website tells prospective staff they 
can wear business clothes that express their gender identity. 

The agency will introduce a new wardrobe in 2022. In early 2021, the Corporate Wardrobe Team 
surveyed almost 2,000 staff about their experience of wearing the Corporate Wardrobe. The 
Corporate Wardrobe Team will consider this information when selecting the new wardrobe range. 

Almost 5,000 agency staff completed the LGBTI+ staff survey in early 2021. This survey asked 
staff about their views on corporate wardrobe. To understand more about the quantitative data, the 
LGBTI+ staff network, the Rainbow Connection, asked members in their Yammer group for more 
information about their experience of wearing the corporate wardrobe. 

Data 
LGBTI+ Survey 

21% of staff who completed the survey said they were someone of diverse gender or sexuality.  

Almost 20% of transgender and gender diverse staff (TGD) who completed the survey said that the 
alternatives to gendered uniforms or dress codes did not meet their expectations. Just under half 
(47%) agreed that they did meet expectations and the remainder had no expectations. 

Corporate Wardrobe Survey 

The Corporate Wardrobe Survey asked respondents to agree or disagree with the statement ‘I can 
select garments from the current range that align with my gender expression’. 

43% of staff who responded agreed, 53% were neutral and 6% disagreed. 

Summary of free text responses and staff consultation 

The members of the Rainbow Connection group were asked for their ideas about what options 
could be included in the corporate wardrobe. Both surveys also had relevant free text responses. 
All of the free text responses are at Appendix A. 
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Appendix A - Free text responses 
 

LGBTI+ Survey 

The free text responses to the question ‘Is there anything in particular that you feel needs to be 
improved in this area?’ were: 

 Gender neutral uniform options might be an option in the next catalogue. 

 Maybe uniforms (I don't wear one) could be less male/female oriented. 

 I would like to see a selection of Polo shirts available for non-customer facing staff / 
National Office. This is what I bought the most of in previous collections - selection of three 
colours in a unisex range. They were quite smart and comfortable - more preferable to a 
business shirt for me. 

Corporate Wardrobe responses 

 ‘Can we please have some knee length women's shorts/pants that aren't baggy and boxy. 
To be worn in the office. So kind of fitted, but not too fitted...tapered to the knee I think the 
words are.’ 

 I would like to see stylish Shorts for women and more polo shirts 

 Would like female shorts in the uniform 

 more unisex general shirts that aren't blouses, floral, fitting. more gender neutral 
designs/patterns 

 No dress shorts available for women for customer facing 

 Also, it would be great for those of us in warmer climates to have a pair of shorts available 
in the office wear range. 

 allow shorts and shirts to be worn in the office. Give options that are suitable for men, women and 

gender fluid staff. 

 As a non-binary AMAB person (Assigned Male at birth) some of the more feminine items I 
would like to wear are just not fit for purpose with someone my size, i.e. they are tailored to 
make me look like a walking box. I would just get a selection of body types from our staff, 
and like be able to tailor some of these items per our staff request. 

 Can we please have shorts for women. 

 Clothes with breastfeeding access that don't require ironing would be useful. 

 Would prefer to see a better selection of shorts for women in summer and more options with polo 

shirts for front of house staff. 

Consultation Rainbow Connection 

 The range of masc tops is very limited, it's boxy shirts that need tailoring or 1 polo shirt. 
Options like a henley or some long sleeve polos. They may also be options for non-binary 
masc folk. 

 Personally, a purple tie or t-shirt for Wear It Purple Day would be nice, but a lot of colour all 
year round is always a good idea :) 

 There multiple polo shirts in the corporate wardrobe but only one is available to non-
outsourcing staff. A range of polo shirts would be better. I would like to see some of 
rainbow representation in our corporate wardrobe design. 
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Additional Work item 6- reduction in barriers faced by TGD applicants during recruitment process 

Last year, we completed a project to identify the difficulties experienced by transgender and gender 
(TGD) diverse people during the recruitment process. The project identified the main barriers faced, 
and opportunities we had to address the barriers. 

In 2021, the agency has continued to implement steps to reduce identified barriers faced by TGD 
people applying for jobs. The steps implemented this year include: 

• In March 2021, the agency’s recruitment application form to include Mx as a title option. This 
addition enables non-binary people to select a title that better reflects their gender identity.  

 

• Enhanced wording on Employment support for LGBTI+ staff web page, including promoting 
AWEI Tier, and clear information about support for TGD applicants. 
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Services Australia Medical Declaration 

 

Congratulations, your application has progressed to our pre-employment check phase. A medical 
declaration is an important part of these checks. 

 

Your response to the medical declaration helps the agency to assess whether you are medically able 
to undertake the role that you have applied for, and to confirm whether you require any reasonable 
adjustments in order to perform the role. 

 

To enable your application to progress, please complete the following medical declaration as soon as 
possible. 

 

In some circumstances, you may need to attend an assessment with a medical practitioner to ensure 
the agency has all necessary information to assess whether you are medically able to perform the 
role. 

Have you previously completed an online medical declaration for Services Australia? * 

 Yes 

 No 

Has anything changed since your online medical declaration was last completed? * 

 Yes 

 No 

Part A – Personal Details 

First Name: *  

Last Name: *  

Primary Telephone Number (Including Area Code): *  

Current Height (Please provide in cm) *  

The following information will be used to help us identify if a workplace assessment is required if a 
job offer is made. 

Current Weight: *  Under 115 kg  115 kg or over 

Part B – Medical Declaration 

Have you ever had any serious injury or illness that has prevented you from attending work for a 
week or more? *  Yes  No 

Are you currently taking any prescribed or non-prescribed medication for an ongoing medical 
condition? *  Yes  No 
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Do you have or have you had a history of mental health condition? *  Yes  No 

Do you have or have you had a history stiff or painful joints, arthritis? *  Yes  No 

Do you have or have you had a history back pain or injury? *  Yes  No 

Do you have a diagnosed Neurological or cognitive condition? *  Yes  No 

Do you have or have you had a history upper limb arm or shoulder pain? (hand, wrist, elbow, 
shoulder including wrist or elbow pain)? *  Yes  No 

Do you have or have you had a history lower limb pain in the legs or feet? (feet, knees, legs including 
knee pain)? *  Yes  No 

Do you currently have any significant infectious disease (e.g. hepatitis)? *  Yes  No 

Do you currently have speech impediment? *  Yes  No 

Do you currently have eyesight vision problems (ie eyesight less than 6/60 or not corrected by 
glasses) (including wearing glasses or contact lenses)? *  Yes  No 

Do you currently have hearing problems ie hearing loss, deafness, and/or tinnitus ringing in the 
ears? *  Yes  No 

Have you ever made a workers compensation claim? *  Yes  No 

Do you feel you have any other injury/illnesses that may limit your ability to perform the role that is 
expected of you? *  Yes  No 

Do you require any reasonable adjustments/accommodations to help you perform the specific job 
you have applied for? For example:  

 

- Supply of specific equipment (e.g. specialised keyboard/mouse/input devices) 

- Environmental modifications (e.g. accessible doorways, hearing loops, wheelchair accessible 
facilities, workstation modifications) 

- Specialist IT equipment/programs or technical aids (e.g. voice activated software, screen reading 
software, low vision technology) 

- Communication aids 

- Other adjustments to accommodate illness/injury/disability/medical issues *  Yes  No 

Part C – Declaration: 

I certify that this information supplied by me is true and complete to the best of my knowledge and 
that I have not withheld any information required to be disclosed by this form. 

 

I understand that failing to provide accurate and complete information may result in my offer of 
employment being withdrawn, disciplinary action, or termination of my employment. 
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I am aware that I may be required to undergo a medical assessment. 

 

I understand that this pre-employment health declaration may form part of my personnel file with 
Services Australia. * 

 Yes I agree to the above 

The collection, use and disclosure of your personal health information is subject to the Australian 
Privacy Principles as set out in Schedule 1 of the Privacy Act 1988. More information regarding how 
Services Australia collects, uses or discloses your health information is detailed in the Agency Privacy 
Statement, available at: 

https://www.servicesaustralia.gov.au/organisations/about-us/corporate-publications-and-
resources/privacy-policy 
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Screenshot from the Introduction to inclusive behaviours 
eLearning course. 
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Additional Work Item 8 - LGBTI+ Days of Significance celebrated in 2021 

In addition to IDAHOBIT and Bi Visibility Day captured in AS 21, below is a list of other LGBTI+ Days of 

significance celebrated in 2021. 

Date Event How we celebrated/observed and shared the importance of the 
event 

21-27 
February 

Aromantic Spectrum 
Awareness Week 

Information about aromanticism was shared on Yammer, including 
information about how to be a supportive ally to aromantic people, 
and a link to a website to read more about aromanticism. 

31 March  Transgender Day of 
Visibility 

For International Transgender Day of Visibility, our Senior Executive 
Ally posted on Yammer to remind staff about how to be an active ally 
to trans and gender diverse people and the services and support 
options available for staff and managers on our LGBTI+ intranet Hub. 
The post also promoted TGD staff stories we’ve published previously, 
including an update from a non-binary person.  

26 April  Lesbian Visibility Day Lesbian Visibility Day was promoted through a Yammer post from the 
Senior LGBTI+ Ally, where a staff member talked about her 
experiences as a same-sex attracted woman at work, and how 
attitudes to LGBTI+ people have changed since she first started 
working. She also talked about her focus on improving the 
experiences for LGBTI+ customers and staff, and her passion for 
mentoring LGBTI+ people in the workplace. We also promoted 
information about Out for Australia’s role models and mentors for 
LGBTI+ people. 

28 May  LGBTI+ Domestic 
Violence Awareness 
Day 

A Yammer post, highlighting the available support services for LGBTI+ 
people experiencing domestic abuse. We also promoted the support 
options available for LGBTI+ staff  who are affected by domestic 
violence 

14 July International Non-
Binary Day 

Our Senior LGBTI+ Ally, posted to all staff on Yammer, recognising 
that gender is a continuum and that not everyone feels exclusively 
either male or female.  
The post also promoted the agency’s updated supporting gender 
diversity and affirmation guide, our how to be an ally for TGD staff 
guide, and encouraged people to share their pronouns in their 
signature blocks. 

27 August  Wear it Purple Day Staff were encouraged to participate in Wear it Purple Day by 
wearing purple, and organising virtual events. Communication tactics 
included 

 Yammer posts 

 Screensaver  

 Staff member story shared on Yammer 
Marking the 11th anniversary of Wear it Purple in the Yammer posts, 
we explained that day was created in response to a number of young 
people taking their own lives following bullying and harassment from 
a lack of acceptance of their sexuality or gender identity. We 
provided information about the importance of creating an inclusive 
culture, where LGBTI+ people feel safe and valued, encouraging staff 
to learn more being an active ally to LGBTI+ people. 
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Despite events being impacted by the COVID Pandemic, many staff 
across the agency celebrated Wear it Purple Day, sharing photos of 
their purple and rainbow themed virtual events on Yammer. 

8 October  International Lesbian 
Day 

We shared a staff member’s story about her same sex wedding 
celebrations and the importance of an inclusive culture in enabling 
LGBTI+ women to thrive at work.  

11 October National Coming Out 
Day 

Our Senior LGBTI+ Ally, Jen Rufati shared information about the 
importance of creating inclusive workplaces, and how staff can show 
their support for LGBTI+ people. 

24-30 
October 

Ace Awareness week We shared two posts in Yammer to mark Ace awareness week. The 
first post promoted PiD’s Embracing Ace/Aro Identities in an LGBTQ 
World webinar, and the second post shared information being  an 
ally for asexual people, and the SBS article Faces of asexuality. 

26 October  Intersex Awareness 
Day 

We posted on Yammer to mark the day recognising the 25th 
anniversary of the first public protest about medical procedures 
performed on intersex people without their consent.  
Links in the post directed people to other sites where they could 
learn about being more intersex inclusive. 

8 
November  

Intersex Solidarity 
Day 

We posted on Yammer, information about the origins of the day, and 
promoting resources and website for staff to learn more about 
intersex awareness, including reading about the Darlington 
Statement, and signing up to the IHRA/Equality campaign- My Body, 
My Choice.  

12-19 
November 
 

Transgender 
Awareness Week 

To raise awareness and educate staff about gender diversity and the 
importance of creating a welcoming, respectful and inclusive 
workplace for gender diverse people, we shared a transgender staff 
member’s story in Yammer. The Yammer post also promoted 
information about being an ally to trans and gender diverse staff, 
including supporting their bathroom choices.   

20 
November   

Transgender Day of 
Remembrance 

On the Friday prior to Transgender Day of Remembrance, a staff 
member reflected about the importance of the day, and shared trans 
murder monitoring statistics. Staff were encouraged to donate to 
LGBTI Legal Service Inc, and show their support for TGD people by 
wearing blue, pink, white or black clothing. 

1 December  World AIDS Day In the lead up to World AIDS day (1 December), we posted on 
Yammer to explain the significance of the day, and to encourage staff 
to learn more about HIV by visiting web pages, reading articles and 
wearing a red ribbon to show their support for people with HIV. 
On World AIDS Day, a staff member shared details about their 
journey living with AIDS for the last 20 years.  
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Official Donation Receipt
This is not a tax deductible donation

RECEIPT NUMBER 3260406/4810001

ORGANISATION NAME Wear it Purple Incorporated

REGISTRATION NUMBER/ABN: 39 634 641 162

DATE DONATION RECEIVED Tuesday, August 31, 2021 (AEST)

DONATED BY ARTPride Network

DONOR ADDRESS Street, Brisbane City, QLD, 4000,
Australia

DONOR EMAIL

AMOUNT AUD $203.55

DONATION TYPE One-Time

Receipt issued by agent GoFundraise Pty Ltd on behalf of Wear it Purple Incorporated Registration Number:
39 634 641 162

s22 s22

LEX 69109 - Documents - Page 185 of 650





 

 

LEX 69109 - Documents - Page 187 of 650



























  
 

PAGE 12 OF 20  Services Australia 

Resources  
and more help 
You can contact the People Advisory Centre (PAC), HR Support or the Inclusion and Diversity 
team for assistance.  

 

LGBTI+ Hub The LGBTI+ Hub provides information on inclusive language and 
terminology and links to a range of resources including the Pride in 
Diversity publication Let’s talk gender.  

LGBTI+ Staff 
Network, the 

Rainbow 
Connection 

Hosted on Yammer, the Rainbow Connection provides a confidential 
environment for LGBTI+ staff to connect and support each other. 

Employee 
Assistance 

Program 

The Employee Assistance Program is a confidential coaching, 
counselling and wellbeing service designed to support staff and 
immediate family members. 

A Gender Agenda A Gender Agenda is a community organisation, which works with the 
intersex and gender diverse community and are engaged in raising 
awareness of sex and gender diversity issues. 

Out and Equal Out and Equal provides Best Practices for Non-Binary Inclusion in the 
Workplace 

Anti-
Discrimination 

Commission 
Queensland 

The Anti-Discrimination Commission Queensland takes a leadership 
role in Queensland including protection from unfair discrimination 
against LGBTI+ people and has produced the Trans@Work guide. 

PFLAG PFLAG is a non-profit voluntary organisation who give help, support and 
information to families and friends of LGBTI+ people. 

Strong Family 
Alliance 

Strong Family Alliance is a non-profit organisation focused on 
supporting parents of children in the LGBTI+ community. 
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Example email to advise the 
team that a colleague is 
undertaking gender identity 
affirmation continued … 

 

expressions. We can show our support for our gender 
diverse colleagues by sharing our personal pronouns in 
our signature block and by using gender inclusive 
language (for example, hi everyone, not hi guys). 

I encourage you all to actively learn about gender identity 
affirmation. The LGBTI+ Hub intranet page contains 
useful information and links. If you haven’t already, 
complete the ‘Gender Guidelines: Overview’ (POR00546) 
eLearning module and the more detailed LGBTI+ 
Inclusion eLearning course (POR00471). 

Optional paragraph 

To help us all learn more about gender identity 
affirmation, an awareness raising session, delivered by a 
Pride in Diversity facilitator with expertise in this area, will 
be held on <date> I encourage you all to attend this 
valuable opportunity. 

I hope you will join me in welcoming <affirmed name> to 
our workplace at a special afternoon tea <time> and 
<date>. 

Please contact XXXX if you have any questions. 

Regards, 

Signature block 
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2021 APS Census Diversity Champion Reports– LGBTI+

22021 APS Census Overview – LGBTIQA+ and Non-binary

Staff identifying as LGBTI+
 6% identified as LGBTI+ in 2021

 5% identified as LGBTI+ in 2020

 2.8% identified as LGBTI+ in ESSentials

as at 31 July 2021

APS Census Index Scores

 LGBTI+ staff reported slightly lower levels of engagement, wellbeing 

and innovation than other staff

Key questions

 LGBTI+ staff report similar experiences of respect and inclusion as 

other staff

 LGBTI+ staff feel less safe (64%) calling out issues than other staff 

(68%)

Health and Wellbeing

 LGBTI+ staff are less satisfied (about 5%) with health and wellbeing 

initiatives 

 LGBTI+ staff experience 10% lower levels of health than other staff

Note: The APS Census used the acronym LGBTIQA+. This report uses the 
agency acronym LGBTI+.
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