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ACON acknowledges and pays respect to the Traditional Custodians of all the lands on which we work. 

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to which it is addressed. If you are not the 
named addressee you should not disseminate, distribute or copy this email. Please notify the sender immediately by email if you have received this email by mistake 
and delete this email from your system. Please note any views or opinions expressed in this email are solely those of the author and do not necessarily represent 
those of ACON. Email transmission cannot be guaranteed to be secure or error‐free as information could be intercepted, corrupted, lost, destroyed, arrive late or 
incomplete, or contain viruses. The sender therefore does not accept liability for any errors or omissions in the contents of this message which arising as a result of 
email transmission.

______________________________________________________________________  

IMPORTANT: This message, and any attachments to it, contains information  
that is confidential and may also be the subject of legal professional or  
other privilege. If you are not the intended recipient of this message, you  
must not review, copy, disseminate or disclose its contents to any other  
party or take action in reliance of any material contained within it. If you  
have received this message in error, please notify the sender immediately by  
return email informing them of the mistake and delete all copies of the  
message from your computer system.  
______________________________________________________________________ 
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ACON acknowledges and pays respect to the Traditional Custodians of all the lands on which we work. 

From:    
Sent: Tuesday, 14 January 2020 4:09 PM 
To:   
Cc: Pride  ;   

 
Subject: RE: Pride in Diversity change in relationship manager [SEC=OFFICIAL] 

OFFICIAL 

Thanks  , 

A couple of us from the Network and our Inclusion and Diversity team would love to meet while you’re here in 
February. 
We can make any time in the afternoon on Monday 2 Feb at this stage if you are still free then? 
Let us know what time would suit you and I will book us a space here at our PM&C offices, 1 National Circuit, Barton. 

Cheers, 

 | Acting Director  
Inclusion, Diversity and Cultural Change | People Branch 
Corporate Division | Department of the Prime Minister and Cabinet 

 | w. www.pmc.gov.au
One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 

The Department acknowledges the Traditional Custodians of Country throughout Australia and their 

continuing connection to land, waters and community. We pay our respects to their Cultures, Country and 

Elders both past and present.

From:    
Sent: Thursday, 9 January 2020 6:02 PM 
To:   
Cc: Pride  ;  
Subject: RE: Pride in Diversity change in relationship manager [SEC=OFFICIAL] 

Hi  , 
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From:
Sent: Wednesday, 15 January 2020 12:22 PM
To:
Subject: RE: Your AWEI Survey Link is attached - Dept Prime Minister & Cabinet [SEC=OFFICIAL]

OFFICIAL 

Hello   

Thanks so much this is great. 

Cheers 
 

From:    
Sent: Wednesday, 15 January 2020 12:17 PM 
To:    
Subject: Your AWEI Survey Link is attached ‐ Dept Prime Minister & Cabinet 

Dear  , 

Thank you for participating in the AWEI Employee Survey 2020. The survey is now up and running and ready for you to 
use.  

Should you wish to see a sample of the survey that DOES NOT collect responses, please click here. 

 | Inclusion & Diversity 
Inclusion, Diversity and Cultural Change | People Branch 
Division | Department of the Prime Minister and Cabinet 

 | w. www.pmc.gov.au
One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 

The Department acknowledges the traditional owners of country throughout Australia and 
their continuing connection to land, sea and community. We pay our respects to them and 
their cultures and to their elders both past and present. 
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Website: www.prideinclusionprograms.com.au | www.pid‐awei.com.au 
Facebook: facebook.com/prideindiversity facebook.com/prideinsport 

 

ACON acknowledges and pays respect to the Traditional Custodians of all the lands on which we work. 

From:    
Sent: Thursday, 9 January 2020 4:53 PM 
To:   
Cc:  

Pride  ;   
 

Subject: RE: Pride in Diversity change in relationship manager [SEC=OFFICIAL] 

OFFICIAL 

Thank you for the update  , 

 has provided PM&C with fantastic support over the years. We greatly appreciate  efforts and wish   all the 
best in the future. 

‐ we look forward to working with you. Would be great to meet you next time you are visiting Canberra. 
We are currently busy compiling our AWEI submission and planning to book in some more Ally training before 30 June 
at both PM&C and at the National Indigenous Australians Agency (NIAA). 

Kind regards, 

 | Acting Director  
Inclusion, Diversity and Cultural Change | People Branch 
Corporate Division | Department of the Prime Minister and Cabinet 

 | w. www.pmc.gov.au
One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 

The Department acknowledges the Traditional Custodians of Country throughout Australia and their 

continuing connection to land, waters and community. We pay our respects to their Cultures, Country and 

Elders both past and present.
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______________________________________________________________________  

IMPORTANT: This message, and any attachments to it, contains information  
that is confidential and may also be the subject of legal professional or  
other privilege. If you are not the intended recipient of this message, you  
must not review, copy, disseminate or disclose its contents to any other  
party or take action in reliance of any material contained within it. If you  
have received this message in error, please notify the sender immediately by  
return email informing them of the mistake and delete all copies of the  
message from your computer system.  
______________________________________________________________________ 
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From:
Sent: Friday, 31 January 2020 11:41 AM
To:
Subject: Meeting with PM&C on Monday [SEC=OFFICIAL]

OFFICIAL 

Hello   

I hope you are well. 

Just a quick follow up re our catch up on Monday ‐ I will meet you in the foyer, sign you in and escort you to the meeting 
room. 

My mobile is   please feel free to contact me on this number if you arrive early, or are running late. 

Have a great weekend and I look forward to meeting you on Monday. 

Cheers 
 

 | Inclusion & Diversity 
Inclusion, Diversity and Cultural Change | People Branch 
Division | Department of the Prime Minister and Cabinet 

e  | w. www.pmc.gov.au
One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 

The Department acknowledges the traditional owners of country throughout Australia and 
their continuing connection to land, sea and community. We pay our respects to them and 
their cultures and to their elders both past and present. 
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ACON acknowledges and pays respect to the Traditional Custodians of all the lands on which we work. 
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ACON acknowledges and pays respect to the Traditional Custodians of all the lands on which we work. 

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to which it is addressed. If you are not the 
named addressee you should not disseminate, distribute or copy this email. Please notify the sender immediately by email if you have received this email by mistake 
and delete this email from your system. Please note any views or opinions expressed in this email are solely those of the author and do not necessarily represent 
those of ACON. Email transmission cannot be guaranteed to be secure or error‐free as information could be intercepted, corrupted, lost, destroyed, arrive late or 
incomplete, or contain viruses. The sender therefore does not accept liability for any errors or omissions in the contents of this message which arising as a result of 
email transmission.

______________________________________________________________________  

IMPORTANT: This message, and any attachments to it, contains information  
that is confidential and may also be the subject of legal professional or  
other privilege. If you are not the intended recipient of this message, you  
must not review, copy, disseminate or disclose its contents to any other  
party or take action in reliance of any material contained within it. If you  
have received this message in error, please notify the sender immediately by  
return email informing them of the mistake and delete all copies of the  
message from your computer system.  
______________________________________________________________________ 
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From:
Sent: Thursday, 27 February 2020 11:19 AM
To:
Subject: RE: AWEI Optional Survey [SEC=OFFICIAL]

OFFICIAL 

Thanks so much  for your prompt response. 

Cheers 
 

  
Inclusion, Diversity and Cultural Change Team | People Branch  
Corporate Division | Department of the Prime Minister and Cabinet 

. www.pmc.gov.au
One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 

From:    
Sent: Thursday, 27 February 2020 11:15 AM 
To:    
Subject: RE: AWEI Optional Survey [SEC=OFFICIAL] 

Hi  , 

The report with survey responses will go to you. It is only seen by you and those with whom you share it and 
all responses will be non‐identifiable. 

Thanks   

From:    
Sent: Thursday, 27 February 2020 9:43 AM 

Document 11
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To:   
Subject: AWEI Optional Survey [SEC=OFFICIAL] 
Importance: High 

OFFICIAL 

Hi   

I hope you are well. 

Looks like we may still go ahead with the optional AWEI survey, from tomorrow until 6 March however just a couple of 
questions re how the responses/results are distributed. 

The questions are: 

 Can the responses be provided directly back to People Branch in the first instance instead of to those who have
responded to the survey

 Are the results published in the public domain and if so are they identified as organisational responses
anywhere i.e. would people know PM&C’s results

 Assurance that response are not identifiable – i.e. no one can track answers back to PM&C employees.

Thanks 

I look forward to hearing back from you, by today if possible please. 

Cheers 

  
Inclusion, Diversity and Cultural Change Team | People Branch  
Corporate Division | Department of the Prime Minister and Cabinet 

 w. www.pmc.gov.au
One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 

______________________________________________________________________  
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IMPORTANT: This message, and any attachments to it, contains information  
that is confidential and may also be the subject of legal professional or  
other privilege. If you are not the intended recipient of this message, you  
must not review, copy, disseminate or disclose its contents to any other  
party or take action in reliance of any material contained within it. If you  
have received this message in error, please notify the sender immediately by  
return email informing them of the mistake and delete all copies of the  
message from your computer system.  
______________________________________________________________________ 
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From:
Sent: Tuesday, 10 March 2020 9:53 AM
To:
Subject: AWEI receipt notification [SEC=UNOFFICIAL]
Attachments: Automatic reply: PM&C 2020 AWEI Submission [SEC=OFFICIAL]

UNOFFICIAL 

Good Morning   

Apologies for the email as I can imagine you must be busy with AWEI enquiries. 

I just wanted to let you know that PM&C has not received an email notification on receipt of our submission Friday. 

The only receipt received was   out of office which I have attached for your records and proof of 
lodgement. 

Thanks 

  
Inclusion, Diversity and Cultural Change Team | People Branch  
Corporate Division | Department of the Prime Minister and Cabinet 

 w. www.pmc.gov.au
One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 

Document 14
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From:
Sent: Friday, 6 March 2020 4:15 PM
To: Equality and Diversity
Subject: Automatic reply: PM&C 2020 AWEI Submission [SEC=OFFICIAL]

Thank you for your email. 

I am currently away from the office returning on Tuesday. 

Should you need to speak to somebody urgently, please contact  on  or 
via   who will be able to assist you or redirect your enquiry. 

Warm Regards 

 

s47F

s47F

s47Fs47F

s47F



1

From:
Sent: Tuesday, 10 March 2020 10:22 AM
To:
Subject: RE: AWEI receipt notification [SEC=UNOFFICIAL]

UNOFFICIAL 

Hi   

Thanks for this, I am so sorry, that was an oversight on my part, sincere apologies. 

I will get on to it now. 

Cheers 
 

  
Inclusion, Diversity and Cultural Change Team | People Branch  
Corporate Division | Department of the Prime Minister and Cabinet 

 w. www.pmc.gov.au
One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 

From:    
Sent: Tuesday, 10 March 2020 10:00 AM 
To:    
Subject: RE: AWEI receipt notification [SEC=UNOFFICIAL] 

Hi  , 

We have received the submission however we have not received PM&C’s Employer Participation Details document, 
which is why you have not yet received formal receipt confirmation. 

Document 15
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______________________________________________________________________  

IMPORTANT: This message, and any attachments to it, contains information  
that is confidential and may also be the subject of legal professional or  
other privilege. If you are not the intended recipient of this message, you  
must not review, copy, disseminate or disclose its contents to any other  
party or take action in reliance of any material contained within it. If you  
have received this message in error, please notify the sender immediately by  
return email informing them of the mistake and delete all copies of the  
message from your computer system.  
______________________________________________________________________ 
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______________________________________________________________________  

IMPORTANT: This message, and any attachments to it, contains information  
that is confidential and may also be the subject of legal professional or  
other privilege. If you are not the intended recipient of this message, you  
must not review, copy, disseminate or disclose its contents to any other  
party or take action in reliance of any material contained within it. If you  
have received this message in error, please notify the sender immediately by  
return email informing them of the mistake and delete all copies of the  
message from your computer system.  
______________________________________________________________________ 













1

From:
Sent: Wednesday, 11 March 2020 3:01 PM
To:
Subject: RE: AWARDS WAITLIST [SEC=UNOFFICIAL]

UNOFFICIAL 

Hi   

Thanks – 2 to 3 tickets would be great. 

Cheers 
 

  
Inclusion, Diversity and Cultural Change Team | People Branch  
Corporate Division | Department of the Prime Minister and Cabinet 

 |
 w. www.pmc.gov.au

One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 

From:    
Sent: Wednesday, 11 March 2020 9:00 AM 
To:    
Subject: RE: AWARDS WAITLIST [SEC=UNOFFICIAL] 

Hi  , 

Thanks for your email. 

Sure, I will add you to the list and let you know if anything comes up. Ideally how many tickets are you after? 

Document 17
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______________________________________________________________________  

IMPORTANT: This message, and any attachments to it, contains information  
that is confidential and may also be the subject of legal professional or  
other privilege. If you are not the intended recipient of this message, you  
must not review, copy, disseminate or disclose its contents to any other  
party or take action in reliance of any material contained within it. If you  
have received this message in error, please notify the sender immediately by  
return email informing them of the mistake and delete all copies of the  
message from your computer system.  
______________________________________________________________________ 
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Website: www.prideinclusionprograms.com.au | www.pid‐awei.com.au 
Twitter: twitter.com/pridediversity twitter.com/prideinsportau 
Facebook: facebook.com/prideindiversity 

ACON acknowledges and pays resepct to the Traditional Owners of all the lands on which we work. 

s47F
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From:
Sent: Friday, 17 April 2020 10:08 AM
To:
Subject: RE: AWEI2020 - Missing Participation Details: Please Respond! [SEC=UNOFFICIAL]

UNOFFICIAL 

Thanks so much . 

Cheers 
 

  
Inclusion, Diversity and Cultural Change Team | People Branch  
Corporate Division | Department of the Prime Minister and Cabinet 

 w. www.pmc.gov.au
One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 

From:    
Sent: Friday, 17 April 2020 10:07 AM 
To:    
Subject: RE: AWEI2020 ‐ Missing Participation Details: Please Respond! [SEC=UNOFFICIAL] 

Apologies, 

I will indicate that your industry indicator will be left blank and have our Index Co‐Ordinator flag ‘Government’ as your 
key identifier. 

Many thanks. 

Document 19
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From:    
Sent: Thursday, 16 April 2020 11:10 AM 
To:   
Subject: AWEI2020 ‐ Missing Participation Details: Please Respond!  
Importance: High 

Dear  

I hope this finds you well and safe in these unusual times. 

While we have received your AWEI submission, there remains some missing information within your Participation 
Details that are needed in order to effectively process your submission. 

Industry Benchmarking: 
We require the Industry selection in order to properly benchmark the submissions, as the Index is a benchmarking tool. 
Please select (at a maximum of 4) the applicable industries from the following:  

 Aged Care 

 ASX Top 50 

 Automotive: Wholesale and Retail 

 Banking & Financial Services 

 Community Services 

 Computer Software 

 Construction 

 Disability Services 

 Education (broader than Higher Education) 

 Energy / Utilities 

 Engineering 

 Health & Wellbeing 

 Hospitality 

 Information Services  

 Infrastructure 

 Insurance 

 Law Enforcement 

 Legal 

 Manufacturing 

 Media & Entertainment 

 Mining 

 Operations Security 

 Pharmaceuticals 

 Professional Services & Consulting 

 Property 

 Rail & Logistics Transportation 

 Recruitment  

 Research & Development 

 Retail  

 Technology & Telco 

 Tourism & Gaming 

 Transport 

Tier Recognition: 
We also require you to indicate how you would like to be identified based on your AWEI score, or if you are participating 
anonymously. Please select ONE of from the following: 

 We are participating anonymously and do not want to be identified 

 We are happy to be identified regardless of employer tier reached 
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From:
Sent: Wednesday, 29 April 2020 9:38 AM
To:
Subject: RE: AWEI Results [SEC=UNOFFICIAL]

UNOFFICIAL 

Hello  

Yes will do, in about 5 minutes if that’s ok. 

Cheers 
 

  
Inclusion, Diversity and Cultural Change Team | People Branch  
Corporate Division | Department of the Prime Minister and Cabinet 

 w. www.pmc.gov.au
One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 

From:    
Sent: Wednesday, 29 April 2020 9:36 AM 
To:    
Subject: AWEI Results 
Importance: High 

Hi   

When you get a moment, would you be able to give me a call on  

Thanks   

Document 20
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From:
Sent: Thursday, 4 June 2020 1:33 PM
To:
Subject: RE: AWEI Results [SEC=UNOFFICIAL]

UNOFFICIAL 

Thanks so much  – I will send you a separate email with skype/phone meeting details. 

Cheers 
 

  
Inclusion, Diversity and Cultural Change Team | People Branch  
Corporate Division | Department of the Prime Minister and Cabinet 

 w. www.pmc.gov.au
One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 
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From:    
Sent: Thursday, 4 June 2020 12:47 PM 
To:    
Subject: RE: AWEI Results [SEC=UNOFFICIAL] 

Hi   

Let’s make it 9.00am on Friday 12th June. 

I think we may need an hour. Let me know what technology we can use. 

Thanks   

From:    
Sent: Thursday, 4 June 2020 9:22 AM 
To:   
Subject: RE: AWEI Results [SEC=UNOFFICIAL] 

UNOFFICIAL 

Good Morning   

Thanks for your response – if we can lock in Friday 12 June for a time that suits you that would be great. 

Cheers 
 

  
Inclusion, Diversity and Cultural Change Team | People Branch  
Corporate Division | Department of the Prime Minister and Cabinet 

w. www.pmc.gov.au
One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 
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From:    
Sent: Monday, 1 June 2020 10:47 AM 
To:   
Subject: RE: AWEI Results [SEC=UNOFFICIAL] 

Hi   

I am free all day Thursday 11th till 3.00pm and all day Friday 12th June. 

Let me know what would suit you. 

Thanks   

From:    
Sent: Thursday, 28 May 2020 2:41 PM 
To:   
Subject: RE: AWEI Results [SEC=UNOFFICIAL] 

UNOFFICIAL 

Hello   

I am well and hope you are well too. 

Apologies for the delayed response as I didn’t have an opportunity to catch up with my manager until yesterday to 
discuss next steps.  

We would love to catch up with you next week if you have time, noting that Monday is a public holiday in Canberra – let 
me know your availability and how long you think we need to go over the results and I will send you a meeting/skype 
invite. 

Also we are yet to communicate our results any further than my section however my manager has asked if there is a 
pattern amongst larger agencies performing better in the index, or there is no such correlation with results – would 
appreciate your thoughts. 

Cheers 
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Inclusion, Diversity and Cultural Change Team | People Branch  
Corporate Division | Department of the Prime Minister and Cabinet 

 w. www.pmc.gov.au
One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 

From:    
Sent: Tuesday, 26 May 2020 2:48 PM 
To:   
Subject: AWEI Results 

Hi   

I hope you are safe and well. 

I was wondering if we should get together to look at your AWEI results and plan for the rest of the year? 

Let me know what time would suit. 

Thanks  
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From:
Sent: Tuesday, 9 June 2020 4:33 PM
To:
Subject: RE: Australian LGBTQ Inclusion Awards Tickets [SEC=UNOFFICIAL]

UNOFFICIAL 

Hi   

I am so sorry for the delay in responding to you. 

I have confirmed with my manager and unfortunately this year PM&C will not be attending either of the events. 

Thanks for your patience while waiting for a response. 

Thanks 
 

  
Inclusion, Diversity and Cultural Change Team | People Branch  
Corporate Division | Department of the Prime Minister and Cabinet 

 w. www.pmc.gov.au
One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 

From:    
Sent: Tuesday, 26 May 2020 2:44 PM 
To:    
Subject: Australian LGBTQ Inclusion Awards Tickets 
Importance: High 

H  
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From:    
Sent: Wednesday, 11 March 2020 3:01 PM 
To:   
Subject: RE: AWARDS WAITLIST [SEC=UNOFFICIAL] 

UNOFFICIAL 

Hi   

Thanks – 2 to 3 tickets would be great. 

Cheers 
 

  
Inclusion, Diversity and Cultural Change Team | People Branch  
Corporate Division | Department of the Prime Minister and Cabinet 

 |
 w. www.pmc.gov.au

One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 

From:    
Sent: Wednesday, 11 March 2020 9:00 AM 
To:   
Subject: RE: AWARDS WAITLIST [SEC=UNOFFICIAL] 

Hi   

Thanks for your email. 

Sure, I will add you to the list and let you know if anything comes up. Ideally how many tickets are you after? 

s47F

s47F

s22

s47F

s22

s22

s22
s22

s22

s22





6

______________________________________________________________________  

IMPORTANT: This message, and any attachments to it, contains information  
that is confidential and may also be the subject of legal professional or  
other privilege. If you are not the intended recipient of this message, you  
must not review, copy, disseminate or disclose its contents to any other  
party or take action in reliance of any material contained within it. If you  
have received this message in error, please notify the sender immediately by  
return email informing them of the mistake and delete all copies of the  
message from your computer system.  
______________________________________________________________________ 

______________________________________________________________________  

IMPORTANT: This message, and any attachments to it, contains information  
that is confidential and may also be the subject of legal professional or  
other privilege. If you are not the intended recipient of this message, you  
must not review, copy, disseminate or disclose its contents to any other  
party or take action in reliance of any material contained within it. If you  
have received this message in error, please notify the sender immediately by  
return email informing them of the mistake and delete all copies of the  
message from your computer system.  
______________________________________________________________________ 
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Inclusion, Diversity and Cultural Change | People Branch 
Corporate Division | Department of the Prime Minister and Cabinet 

 w. www.pmc.gov.au
One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 

______________________________________________________________________  

IMPORTANT: This message, and any attachments to it, contains information  
that is confidential and may also be the subject of legal professional or  
other privilege. If you are not the intended recipient of this message, you  
must not review, copy, disseminate or disclose its contents to any other  
party or take action in reliance of any material contained within it. If you  
have received this message in error, please notify the sender immediately by  
return email informing them of the mistake and delete all copies of the  
message from your computer system.  
______________________________________________________________________ 

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to which it is 
addressed. If you are not the named addressee you should not disseminate, distribute or copy this email. Please notify the sender 
immediately by email if you have received this email by mistake and delete this email from your system. Please note any views or 
opinions expressed in this email are solely those of the author and do not necessarily represent those of ACON. Email transmission 
cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, arrive late or 
incomplete, or contain viruses. The sender therefore does not accept liability for any errors or omissions in the contents of this 
message which arising as a result of email transmission.  

s22



PiD Training Catalogue 

LGBTQ Awareness Session 

AIM 
The aim of the session is to provide participants with: 

 an overall understanding of why LGBTQ workplace inclusion is important to an organisation

 a level of comfort around terminology

 challenges often faced by LGBTQ employees

 awareness of the impact that a culture has on the lived experiences of its employees

LEARNING OUTCOMES 
At the end of this session, participants should be able to: 

 Understand the business case for LGBTQ inclusion

 Explain the differences between sex, gender identity, gender expression and sexual

orientation

 Outline some of the unique challenges faced by LGBTQ employees

 Explain the meaning of the letters of the LGBTQ acronym

 Understand the role that individuals play in creating a more inclusive culture

Empowering Allies  

AIM 
The aim of the session is to provide participants with: 

 The role of allies

 Some actions allies can take

 The importance of visibility

 Calling out problematic behaviours

LEARNING OUTCOMES 
At the end of this session, participants should be able to: 

 Explain the role that allies play

 Outline key characteristics of an ally

 Respond to some of the common views questioning the need for LGBTQ inclusion

 Take action in calling out problematic behaviours



Let’s Talk Gender Awareness Session 
AIM 
The aim of the session is to provide participants with: 

 The difference between sex and gender?

 The diversity of genders

 Some of the challenges trans people face

 Gender Affirmation

 The role of allies trans & gender diverse inclusion

LEARNING OUTCOMES 
At the end of this session, participants should be able to: 

 Explain the difference between sex characteristics and gender

 Understand the challenges that trans and gender diverse people may face

 Outline the stages and process of gender affirmation in the workplace

 Bust myths about trans and gender diverse people

 Take action as allies for trans and gender diverse people

LGBTQ for HR & Recruitment 

AIM 
The aim of the session is to provide participants with: 

 Knowledge of the role of HR in LGBTQ inclusion

 The importance of LGBTQ inclusion in HR policies

 Issues with LGBTQ bullying and harassment

 The importance of a gender affirmation policy and process

 Challenges LGBTQ people face in recruitment

LEARNING OUTCOMES 
At the end of this session, participants should be able to: 

 Understand the issues that LGBTI people face in recruitment and selection for roles

 Outline some of the issues faced by transgender people face when transitioning in the

workplace

 Update HR policies to make them LGBTQ inclusive

 Understand the best practice elements of a gender affirmation policy

 Know the different ways LGBTQ people may face domestic and family violence

 Understand the barriers and solutions for LGBTQ people making a bullying and harassment

complaints
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From:
Sent: Thursday, 30 July 2020 11:10 AM
To:
Subject: FW: PMC AWEI Results - Possible Presentation [SEC=OFFICIAL]

OFFICIAL 

Hi   

Further to the below, I have sent out a meeting invite. If you are planning on presenting slides to the group, feel free to 
shoot a powerpoint presentation through to me and I can ensure it is presented at this meeting. 

Happy to chat further  
 

From:    
Sent: Thursday, 30 July 2020 10:28 AM 
To:   
Cc:   
Subject: RE: PMC AWEI Results ‐ Possible Presentation [SEC=OFFICIAL] 

OFFICIAL 

Hi   

Thank you for sending through these times, much appreciated!  

I’ve locked in Thursday 6 August 11‐12 with our Pride Network Champion, and I’ll send out an invite shortly. 

Thanks  
 

From:    
Sent: Wednesday, 29 July 2020 5:33 PM 
To:   
Cc:   
Subject: RE: PMC AWEI Results ‐ Possible Presentation [SEC=OFFICIAL] 

Hi   

I am free all Thursday 6th August and up until 11.30 on Friday 7th August. 

Wednesday 12th August is free all day too. 

Monday 17th and Friday 21st August is also free at present. 
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Would any of these times work for you? 

Thanks   

From:    
Sent: Wednesday, 29 July 2020 12:07 PM 
To:   
Cc:   
Subject: PMC AWEI Results ‐ Possible Presentation [SEC=OFFICIAL] 

OFFICIAL 

Hi   

Hope you’re well! 

I was wondering if you would mind meeting with us again to present the findings from the latest AWEI to our Pride 
Network Champion, and our Pride Network Co‐Chairs? 

If so could you please send through some times that you would have available, and I will work out a time that suits our 
Pride Network representatives. 

Cheers  

Making Flexibility Work ‐ If you receive an email from me outside of normal business hours, I'm sending it at a time that suits me. Unless it's 
marked urgent, I'm not expecting you to read or reply until normal business hours. 

 | Adviser 
Inclusion, Diversity and Cultural Change | People Branch 
Corporate Division | Department of the Prime Minister and Cabinet 

 | w. www.pmc.gov.au
One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 

______________________________________________________________________  

IMPORTANT: This message, and any attachments to it, contains information  
that is confidential and may also be the subject of legal professional or  
other privilege. If you are not the intended recipient of this message, you  
must not review, copy, disseminate or disclose its contents to any other  
party or take action in reliance of any material contained within it. If you  
have received this message in error, please notify the sender immediately by  
return email informing them of the mistake and delete all copies of the  
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message from your computer system.  
______________________________________________________________________ 

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to which it is 
addressed. If you are not the named addressee you should not disseminate, distribute or copy this email. Please notify the sender 
immediately by email if you have received this email by mistake and delete this email from your system. Please note any views or 
opinions expressed in this email are solely those of the author and do not necessarily represent those of ACON. Email transmission 
cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, arrive late or 
incomplete, or contain viruses. The sender therefore does not accept liability for any errors or omissions in the contents of this 
message which arising as a result of email transmission.  
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From:    
Sent: Friday, 31 July 2020 3:58 PM 
To:   
Cc:   
Subject: RE: Ally Training Query [SEC=OFFICIAL] 

OFFICIAL 

Hi   

Apologies for the delayed response. Do you have availability for 18, 19 or 20 August? Unfortunately, we are unable to 
do the week 24‐28 August.  

For the second training session, would Wednesday 14 October work? 

Happy to call and discuss.  

Kind regards,  

  

 Adviser 
Inclusion, Diversity and Cultural Change | People Branch 
Corporate Division | Department of the Prime Minister and Cabinet 

 | w. www.pmc.gov.au
One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 

The Department acknowledges the Traditional Custodians of Country throughout Australia and their 

continuing connection to land, waters and community. We pay our respects to their Cultures, Country and 

Elders both past and present.

From:    
Sent: Tuesday, 28 July 2020 2:02 PM 
To:   
Cc:   
Subject: RE: Ally Training Query [SEC=OFFICIAL] 

Hi   

Ho would Tuesday 25th August any time after 10.30 be? 

And for November, at this stage you can have any date prior to 30th November. 
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From:    
Sent: Wednesday, 22 July 2020 11:08 AM 
To:   
Cc:   
Subject: RE: Ally Training Query [SEC=OFFICIAL] 

OFFICIAL 

Hi   

That sounds perfect, although we can’t access Zoom on our work laptops. We do have Skype for Business however, is 
that something that could work for you? We can always do a test run of the technology before we commence any 
training. 

Are there any dates in particular that work for you in August & November?  

Cheers, 

Making Flexibility Work ‐ If you receive an email from me outside of normal business hours, I'm sending it at a time that suits me. Unless it's 
marked urgent, I'm not expecting you to read or reply until normal business hours. 

 | Adviser 
Inclusion, Diversity and Cultural Change | People Branch 
Corporate Division | Department of the Prime Minister and Cabinet 

 | w. www.pmc.gov.au
One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 

From:    
Sent: Wednesday, 22 July 2020 10:13 AM 
To:   
Cc:   
Subject: RE: Ally Training Query [SEC=OFFICIAL] 
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Hi  , 

They usually take 90 minutes if we are able to do the team activities via Zoom. 

I we can’t use Zoom and put people in breakout rooms, then we can cover everything in 60 minutes. 

Thanks   

From:    
Sent: Wednesday, 22 July 2020 9:43 AM 
To:   
Cc:   
Subject: RE: Ally Training Query [SEC=OFFICIAL] 

OFFICIAL 

H  

Thanks for sending this information through, much appreciated! 

We would be interested in holding some sessions of ‘Empowering Allies’. How long would these sessions normally run 
for, and are you able to deliver them remotely? 

Cheers, 

Making Flexibility Work ‐ If you receive an email from me outside of normal business hours, I'm sending it at a time that suits me. Unless it's 
marked urgent, I'm not expecting you to read or reply until normal business hours. 

 | Adviser 
Inclusion, Diversity and Cultural Change | People Branch 
Corporate Division | Department of the Prime Minister and Cabinet 

 | w. www.pmc.gov.au
One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 

From:    
Sent: Monday, 6 July 2020 1:51 PM 
To:   
Cc:   
Subject: RE: Ally Training Query [SEC=OFFICIAL] 

Hi  , 

I think my predecessor   has facilitated some learning with the department. 
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Warm Regards, 

Making Flexibility Work ‐ If you receive an email from me outside of normal business hours, I'm sending it at a time that suits me. Unless it's 
marked urgent, I'm not expecting you to read or reply until normal business hours. 

 
Inclusion, Diversity and Cultural Change | People Branch 
Corporate Division | Department of the Prime Minister and Cabinet 

 w. www.pmc.gov.au
One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 

______________________________________________________________________  

IMPORTANT: This message, and any attachments to it, contains information  
that is confidential and may also be the subject of legal professional or  
other privilege. If you are not the intended recipient of this message, you  
must not review, copy, disseminate or disclose its contents to any other  
party or take action in reliance of any material contained within it. If you  
have received this message in error, please notify the sender immediately by  
return email informing them of the mistake and delete all copies of the  
message from your computer system.  
______________________________________________________________________ 

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to which it is 
addressed. If you are not the named addressee you should not disseminate, distribute or copy this email. Please notify the sender 
immediately by email if you have received this email by mistake and delete this email from your system. Please note any views or 
opinions expressed in this email are solely those of the author and do not necessarily represent those of ACON. Email transmission 
cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, arrive late or 
incomplete, or contain viruses. The sender therefore does not accept liability for any errors or omissions in the contents of this 
message which arising as a result of email transmission.  

______________________________________________________________________  

IMPORTANT: This message, and any attachments to it, contains information  
that is confidential and may also be the subject of legal professional or  
other privilege. If you are not the intended recipient of this message, you  
must not review, copy, disseminate or disclose its contents to any other  
party or take action in reliance of any material contained within it. If you  
have received this message in error, please notify the sender immediately by  
return email informing them of the mistake and delete all copies of the  
message from your computer system.  
______________________________________________________________________ 
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This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to which it is 
addressed. If you are not the named addressee you should not disseminate, distribute or copy this email. Please notify the sender 
immediately by email if you have received this email by mistake and delete this email from your system. Please note any views or 
opinions expressed in this email are solely those of the author and do not necessarily represent those of ACON. Email transmission 
cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, arrive late or 
incomplete, or contain viruses. The sender therefore does not accept liability for any errors or omissions in the contents of this 
message which arising as a result of email transmission.  

______________________________________________________________________  

IMPORTANT: This message, and any attachments to it, contains information  
that is confidential and may also be the subject of legal professional or  
other privilege. If you are not the intended recipient of this message, you  
must not review, copy, disseminate or disclose its contents to any other  
party or take action in reliance of any material contained within it. If you  
have received this message in error, please notify the sender immediately by  
return email informing them of the mistake and delete all copies of the  
message from your computer system.  
______________________________________________________________________ 

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to which it is 
addressed. If you are not the named addressee you should not disseminate, distribute or copy this email. Please notify the sender 
immediately by email if you have received this email by mistake and delete this email from your system. Please note any views or 
opinions expressed in this email are solely those of the author and do not necessarily represent those of ACON. Email transmission 
cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, arrive late or 
incomplete, or contain viruses. The sender therefore does not accept liability for any errors or omissions in the contents of this 
message which arising as a result of email transmission.  

______________________________________________________________________  

IMPORTANT: This message, and any attachments to it, contains information  
that is confidential and may also be the subject of legal professional or  
other privilege. If you are not the intended recipient of this message, you  
must not review, copy, disseminate or disclose its contents to any other  
party or take action in reliance of any material contained within it. If you  
have received this message in error, please notify the sender immediately by  
return email informing them of the mistake and delete all copies of the  
message from your computer system.  
______________________________________________________________________ 

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to which it is 
addressed. If you are not the named addressee you should not disseminate, distribute or copy this email. Please notify the sender 
immediately by email if you have received this email by mistake and delete this email from your system. Please note any views or 
opinions expressed in this email are solely those of the author and do not necessarily represent those of ACON. Email transmission 
cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, arrive late or 
incomplete, or contain viruses. The sender therefore does not accept liability for any errors or omissions in the contents of this 
message which arising as a result of email transmission.  
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From: Hall, Clancie
Sent: Tuesday, 4 August 2020 12:44 PM
To: Womens Safety Secretariat
Cc:
Subject: Preventing Financial Abuse – Consultation on Fourth Action Plan initiative 

[SEC=OFFICIAL]

OFFICIAL 

Good afternoon 

The Office for Women has engaged KPMG to conduct a stocktake of existing initiatives related to preventing and 
addressing financial abuse. The preventing financial abuse initiative is part of the Fourth Action Plan of the National Plan 
to Reduce Violence against Women and their Children 2010‐2022. KPMG’s stocktake activity will inform the 
development of products including education and awareness materials and training modules.  

Your organisation has been identified as having relevant expertise to inform this project and as such, we would like to 
invite you to participate in project consultations.  

We understand that your time is important, and that many organisations have experienced disruptions due to COVID‐
19. With this in mind, KPMG are looking to hold consultations consisting of a 1‐1.5 hour individual or group discussion.

Most consultations will be held via teleconferencing / videoconferencing. In person consultations will be considered in 
some cases where this can occur in compliance with COVID safe practices and restrictions, including social distancing 
and hygiene measures.  

We would highly value the contribution of your organisation to inform the findings of this project and would be grateful 
if you can make the time to participate.  

If you have any questions, please feel free to contact    

KPMG will be in touch with you shortly with further details on consultation logistics and timing. 

Many thanks 

Clancie Hall | A/g Assistant Secretary 

Women’s Safety and International Engagement| Office for Women 

Department of the Prime Minister and Cabinet 

e. clancie.hall@pmc.gov.au | w. www.pmc.gov.au

One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 
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The Department acknowledges the traditional owners of country throughout Australia and their continuing connection  

to land, sea and community. We pay our respects to them and their cultures and to their elders both past and present. 
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